
 

 



2 
 

 

 

 

 

 

 

Level 5, ACC House, Apia Samoa 

Telephone: [685] 23100 Post Office Box: 3700 

Website: www.acc.gov.ws 

 



3 
 

 

 Accident Compensation Act 1989 (Principal Act),  

 Accident Compensation Amendment Act 2003, and 

 Accident Compensation Amendment Act 2009 

  

To create a sustainable accident compensation scheme and to 

be more responsive to the needs of the scheme beneficiaries. 

 

The Corporation will take the leading role in the reduction of 

social, economic and physical impact of accidents covered 

under the ACC mandate through: 

o Safety Promotion 

o Rehabilitation 

o Compensation Claims 
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GOVERNMENT OF SAMOA 
 

OFFICE OF THE MINISTER 
MINISTRY OF PUBLIC ENTERPRISES 

MINISTRY OF COMMERCE, INDUSTRY AND LABOUR, MINISTRY FOR PUBLIC ENTERPRISES, SAMOA LAND CORPORATION, 
AUDIT OFFICE, SAMOA HOUSING CORPORATION, ACCIDENT COMPENSATION CORPORATION, SAMOA BUREAU OF 

STATISTICS, SAMOA SPORTS & FACILITIES AUTHORITY, POLYNESIAN AIRLINES. 

 
 
31st October 2019 
 
 
Hon.  Leaupepe Toleafoa Faafisi 
Speaker of the House 
Legislative Assembly of Samoa 
MULINUU 
 
 
Dear Hon. Speaker, 
 
Subject:  ACC ANNUAL REPORT 2018 – 2019  
 
I am pleased to submit the Annual Report of the Accident Compensation Corporation of its 
proceedings and operations for the Year ended 30th June 2019 together with its Audited Accounts for 
the year and the report of the Audit Office on those accounts. 
 
This Annual Report is submitted in accordance with Section 8 of the Accident Compensation Act 1989 
and Section 23 of the Public Bodies (Performance and Accountability) Act 2001. 
 
 
Ma le faaaloalo. 
 
 
 
 
 
Lautafi Fio Selafi Purcell 
MINISTER OF PUBLIC ENTERPRISES 
  



6 
 

 

On behalf of the Board of Directors of the Accident Compensation Corporation 

(“Corporation”), I am pleased to report that this Financial Year has shown 77 

percent progress in completing set targets and objectives of the Corporate Plan 

2017 – 2020 as per Mid Term Review conducted by the Audit Office in March 

2019.  

 

The Corporate Plan has one more year of implementation and 21 percent are 

ongoing tasks such as investigations into claims to be compensated, ongoing 

awareness on safety at work, safety on roads and safety at home. The two (2) 

percent of tasks to be executed during the final Financial Year relates to safety awareness billboards for 

public awareness on road safety in Savaii. 

 

The performance of the Corporation for this Financial Year is stated below. 

 

 

 

Principal Activities: 
 

The Accident Compensation Corporation has four core functions as stipulated in its principal 

legislation, the Accident Compensation Act 1989, and its amendments of 2003 and 2009. These 

are: 

 to make provision for general safety and the prevention of accidents;  

 to provide for the rehabilitation and compensation of workers who: 

o suffer personal injury by accident arising out of and in the course of their employment; or  

o who contract certain occupational diseases, and suffer personal injury by an accident 

occurring in connection with the use of certain types of conveyances; 

 to provide for the compensation of certain dependents of those workers and persons where 

death results from the injuries; 

 to pay for the reasonable cost incurred by a victim in respect of medical expenses including 

costs for transportation of victims for medical treatments. 

  
   

 
 

The accident compensation scheme is financed by:  
 

i. levy paid by employers at 1% of gross wages salaries paid to workers 

ii. levy at 1% of workers' gross salaries and wages deducted and paid by employers 

iii. fuel levy of 5 sene per gallon of fuel imported and used in propelling specified conveyances 

 
 

ACCIDENTS 
COVERED 

WORKERS 

OCCUPATIONAL 
ACCIDENTS & 
DISEASES 

ACCIDENTS 
AFTER 
HOURS 

DIED OF 
ILLNESS NOT 
ACCIDENT 
RELATED 

SPECIFIED 
CONVEYANCE 

NON-
EARNERS 
/NON 
WORKERS 

SPECIFIED 
CONVEYANCE 

TYPES OF COMPENSATION 



7 
 

Performance: 
 

i. An increase in awareness programs on the accident scheme covered 18 Government Ministries 

and Corporations, one School, two professional organisations, three educational institutions and 

one international business. 

ii. Through effective rehabilitation programs and the use of the wheelchair accessible vehicle, four 

out of 105 long term illness clients were able to return to work, while 15 out of 25 short term 

clients were able to return to a normal healthy status (14 workers, 1 student) this financial year. 

iii. A closer relationship between the Corporation and its counterparts in Safety Awareness. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

i. The Corporation has generated a surplus of $14.6 million in this financial year which ascertains 

the strong position of the scheme as a financial sustainable one.  

ii. The Corporation has legal obligations towards its members through payment of compensations 

to beneficiaries and therefore cannot be required to pay any form of dividend to the government. 
 

 
 

The Board of Directors meets once a month to approve compensation claims, monitor financial 

progress, project status and staff performances. 
 

i. Chairperson –   Leo’o Dr. John Tautalatasi Adam 

ii. Members: –   Pulotu Lyndon Chu-Ling, CEO MCIL 

– Te’o Richard Fa’ai’uaso,  

– Su’a Donald Leumagā Chan,  

– Su’a Ross Neufeldt,  

– Foma’i Lei Sam,  

– Unasa Iulia Petelo 

– Muliagatele Makelita Matafeo, General Manager of the Corporation.  
 

 

i. Promote workers’ health and safety in workplaces and other environments. 

ii. Investigate and promote safety in the use of specified conveyance by all people.  

iii. Support and monitor accident victims with rehabilitation needs. 

iv. Facilitate early return of rehabilitated victims to maximum earning capacity or living a near 

normal life. 
 

 
 

Leo’o Dr. John Tautalatasi Adam 
Chairperson  

BOARD OF DIRECTORS  

LAND TRANSPORT 
AUTHORITY  

(LTA) 

 

MINISTRY OF 
POLICE 
(MOP) 

FIRE & 
EMERGENCY 

SERVICES  
(FESA) 

OCCUPATIONAL 

SAFETY & HEALTH    
(MCIL) 

NATIONAL ROAD 

SAFETY COMMITTEE 
(MWTI) 

 A.C.C. 
SAMOA 

NURSES 

ASSOCIATION 

(MOH) 
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The Accident Compensation Corporation has operational highlights for 

the 2018–2019 year which included delivering multiple initiatives as part 

of its organisational change. 

 

One of these changes is making life easier for customers to engage with 

the Corporation and receive our services online by engaging more 

financial institutions to receive compensation payments for the injured 

and vise-versa with accident levy payments.  

 

A review of our injury delivery was another task achieved this year with the use of our new 

wheelchair accessible vehicle. It has led to more frequent engagements with our rehabilitated 

clients which led us to understand that these clients requires professional undertakings such as 

engaging the Nurses Association to assist during transportation of clients to and from their 

appointments. We even take our clients for a drive in an effort to keep these rehabilitated 

clients entertained, and to give hope and belief that they can return to work and live a normal 

life like before they had an accident.  

 

Finding financial pathways to expand the accident scheme to cover all Samoans have led to the 

Corporation diversifying its investment from term deposits to those of government projects. 

Gathering solid evidence to assist the expansion of the accident scheme is a challenge. 

Statistics on injuries and deaths from accidents recorded at the various hospitals and various 

authorities are unattainable. Secondary data from the World Health Organisation and other 

international counterparts were gathered to create a data platform to support the expansion of 

the scheme. The exchange of accident data with relevant stakeholders is a must for an improved 

and safe work place as well as placing safety first. 

 

Working in partnership in the promotion of safety has led to the Corporation funding two 

ambulances and one van for the Fire and Emergency Authority.  

 

On that note, I wish to thank the ACC Board of Directors for their valuable decision making in 

assisting Management in serving the injured people of Samoa, help the injured return to work 

or to independence as quickly as possible, and assist the economic stability of families who 

relied on the workers died from accidents. The increase in awareness programs has not reduced 

the severity and incidence of injuries, and a focus on working closer and smarter with treatment 

providers under our health services is a strategy that we want to commit to making 

improvements to rehabilitation rates in the years ahead. 

 

 

 

 

Muliagatele Makelita Matafeo 

General Manager 

ACCIDENT COMPENSATION CORPORATION 
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i. Working in partnerships with the 

relevant stakeholders has led to the 

purchase of two fully equipped 

ambulances and one van to assist the 

Fire and Emergency Services Authority with not just fire suppression but also their 

multi emergencies response services.  

ii. Levies for employers and employees increased by 5.5% which is an illustration that the 

number of businesses is increasing. 

iii. Four out of 105 long term illness clients were able to return to work, while 15 out of 25 

clients within the short term scheme were able to return to a normal healthy status (14 

workers, 1 student) this financial year. 

iv. The cost of medical treatments this financial year increased sharply by 702 percent due 

to treatment of some injuries not available in Samoa. 

v. The Accident Compensation Amendment Act 2019 was assented to by the Head of 

State on the 21
st
 March 2019. This Amendment aimed at overseas treatment costs 

exceeding $150,000 tala, Cabinet approval is required. 

 

 

There were 323 new compensation claims received compared to 265 in the 2017–2018 period. It 

showed an increase of 21.9% and is categorized in the table below into types of accidents covered. 

TABLE 1:  Injuries and Fatalities for Accidents Compensated 

Types of Accidents and Coverage 
2018 - 2019 2017 - 2018 

Injuries Fatalities Injuries Fatalities 

Occupational Accidents and Diseases 112 5 108 3 

Accidents within or outside Samoa (After Hours) 29 8 24 4 

Specified Conveyance – Workers  37 1 7 1 

Specified Conveyance – Non Workers/ Non Earners 38 15 26 16 

Died of Illness not Accident nor Work related 
 

67 
 

59 

Un-related Claims 11 17 
 

i. Occupational accidents and diseases are those that were affected during working hours. 

An increase in injuries and fatalities of 5% when compared to the last Financial Year. 

ii. Injuries and fatalities to workers after hours or outside of Samoa have increased by 32% 

iii. Injuries to workers caused from the use of specified conveyance increased by 429%. 

There were 16 workers injured in a motor vehicle accident at Lefaga.  

iv. Accidents to non-workers and non-earners caused by specified conveyance also 

increased by 46% and fatalities have decreased by 6%. There were 14 students injured 

from a bus crash in Auala Savaii. 

v. Workers that died of non-accident related incidents increased by 12% 
 

 
 

The financial performance of the Corporation for the reviewed period is considered 

satisfactory, and is predominantly explained by the following: 

i. Total income for the year of approximately $21.2 million exceeded target by 2%. 

ii. Total Expenditure for the year of approximately $6.57 million was 3.1% below budget. 

The decrease is attributed mainly to the reduction in administration expenditure. 
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iii. Excess of income over expenditure for the year of approximately $14.62 million an 

increase of 4.65 percent over the previous year. 

iv. Investment income of $8.9 million represents an increase of 6 percent over the previous 

year, while investment cost of $1.7 million represents an increase of one percent over 

the previous year. 

v. The cost of operating the scheme (excluding investment and compensation costs) was 

approximately $2.1 million an increase of 34.9% compared to the previous year. 

vi. Levies, the major source of scheme income which represented 54 percent of the total 

income, shows an increase of 6 percent over the previous year, this increase relates to 

the Government’s increment which took effect on the 1
st
 January 2019.  

 

Income from Levy: 
                                                    TABLE 2: Levy collected for the years 2015 – 2019 

Financial 

Year 

Employees/ 

Employers 

Levy ($) 

% Employees/ 

Employers 

Levy-Growth 

Rate 

Fuel  Levy 

($) 

% on Fuel 

Levy 

Growth 

Rate  

Total 

Levies 

($) 

% on Total 

Levies 

Growth 

Rate  

FY 2019 11,455,298 5.5% 834,786 15% 12,290,084 6.1% 

FY 2018 10,855,068 2.7% 728,236 3.1% 11,583,304 2.8% 

FY 2017 10,566,252 1.6% 705,700 4.3% 11,271,952 1.8% 

FY 2016 10,395,404 8.9% 676,711 (2.0%) 11,072,115 8.2% 

FY 2015 9,542,848 3.1% 690,660 23.4% 10,233,508 4.6% 
 

Table 2 illustrates that the levies for employers and employees in 2019 has increased by 5.5%.  

The slight movement represents the net growth of businesses registered and de-registered under 

the Scheme including a salary increase across the government which came into effect on the 1
st
 

January 2019. 
 

Compensation Expenditure: 
 

Compensating the injured and death of a contributor is a core function of the Corporation. 

These are beyond the Corporation’s control in terms of timing and costs involved. The Scheme 

therefore will always be vigilant in ensuring that adequate funds are available when payments 

are needed. 
  

                     TABLE 3: Expenditures on compensations, rehabilitation and safety promotion from 2015 – 2019  

Financial 

Year 

Loss of 

earnings 

$ 

Death 

Benefits 

$ 

Permanent 

Injuries 

$ 

Medical 

expenses 

$ 

Rehabilitation & 

Safety Promotion 

$ 

Total 

$ 

FY 2019 673,903 727,996 170,070 205,980 356,822 2,134,771 

FY 2018 553,203 638,423 93,939 25,685 271,290 1,582,540 

FY 2017 133,515 1,038,181 15,444 50,836 102,715 1,340,691 

FY 2016 201,510 1,080,161 68,623 129,185 441,695 1,921,174 

FY 2015 264,967 644,114 9,694 42,341 239,109 1,200,225 
 

As illustrated in Table 3, the trend of compensations cannot be determined at any standard rate 

because of the unpredictable nature of these costs. The only contribution by the Scheme 

towards controlling these expenses is through the continuation of safety promotions and 

awareness programs. Part of these costs is granted to certain Authorities who are in partnership 

with the Corporation in promoting safety.  
 

 

The major objectives as per Corporate Plan in order to realize the vision and mission of the 

Corporation are mainly ongoing activities. Of such include being proactive in the promotion of 
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safety and rehabilitation measures, timely response to the needs of the scheme beneficiaries, 

and an affordable levy contribution for a sustainable compensation scheme. 
 

Board of Directors: 
 

Board meetings were held once a month to make decisions on the scheme beneficiaries in-line 

with the Accident Compensation Act 1989 and its amendments 2003 and 2009 as well as their 

mandates as set out in the Public Bodies Act (Performance and Accountability Act) 2001, the 

Public Finance Management Act 2001, the Corporation Policies as well as Cabinet directives. 
 

Corporation Progress:  
 

Compensation Claims: 
 

The objective in compensation claims is to ensure that compensation entitlement claims are 

released to the injured and dependents of a deceased within five days. 

 

Of the 323 claims received this FY 2018–2019, there were 241 claims processed and settled 

within five days as per set goal in the Corporate Plan. The other 82 claims were between six 

and 25 days due to the delay in submitting documents such as police reports, medical reports 

and or employer’s reports or other documents such as birth and death certificates. There is one 

claim on hold as it awaits a court case to determine if it is suicide or not. Suicide is not covered 

under the accident compensation scheme. 
 

Safety Promotion: 
 

The main objective of promoting safety is to ensure that the sense of responsibility among 

workers and employers for health and safety is prioritized. Safety when controlling specified 

conveyances is a message that is spread by LTA, MOP and ACC via television advertisements 

for wide awareness. 

 

Awareness on improving safety at work creates positive attitudinal change among employers 

and employees. There were 25 public and private awareness conducted to organisations that 

requested presentations on its mandate, its role in safety promotion and its accident 

compensation scheme. One of the largest audience were the 9 cohorts of the Samoa Business 

Enterprises Center comprised of over 100 small businesses like farming, flea markets, retail 

stores, food stalls, tourist accommodations and moreover. 

 

Safety awareness was also held at events such as the SQA National Career Days, the Public 

Service Day and the World Occupational, Safety and Health Day to publicize, promote, and 

market safety measures and our services. 

 

Other avenues used include normal advices given out during field investigations, visitations 

and contacts made with clients or visitors on an individual basis via emails, telephone calls and 

face-to-face visits. Media coverage for safety promotions includes radio talk shows, TV and 

radio advertisements, internet and newspaper articles as well as government official circulars. 

 

The Corporation continues to strengthen partnership with our stakeholders such as the Ministry 

of Commerce, Industry and Labour, the Ministry of Police, the Samoa Fire and Emergency 

Services Authority, the Ministry of Works, Transport and Infrastructure; the Land Transport 

Authority, the National Health Services and the Ministry of Health. 
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The Corporation also invested in wider safety campaigns through its affiliation in government 

bodies sectors, boards and committees such as the Samoa National Tripartite Forum, Samoa 

National Road Safety Committee, Samoa National OSH Taskforce and the Samoa National 

Employment Policy Taskforce. 
 

The trend in the Number of Accidents that occurred during this Financial Year is presented 

below in order to monitor the Corporation’s real performance outcome of safety promotion and 

rehabilitation efforts. 
 

i. Figure 1 illustrates the number of specified conveyance accidents that occurred which 

shows an increase of 2 percent. There was 1 motor vessel and 44 motor vehicle 

accidents recorded. It is pleasing to note the decline in injuries and fatalities. Like the 

previous financial year, the major cause for specified conveyance accidents is the 

carelessness of road users, especially the drivers through speeding and driving under the 

influence of alcohol. The trend encourages the team to work hard in providing effective 

measures to continuously prevent accidents occurring in the next financial year. 
FIGURE 1           

 
 

ii. Figure 2 illustrates the highest number of work related accidents. This may indicate the 

lack of commitment by the employers and employees to address hazard controls and 

safety measures in workplaces. The severity of these accidents has caused five fatalities. 
FIGURE 2 

 
 

iii. Accidents occurring to workers after normal working hours continued to decline. 

Unfortunately, the number of fatalities shows the severity of these accidents. As the 

number of accidents decreased by 3.6 percent, the death toll is increasing by 66.7 

percent. These fatalities were from recreational activities. The promotion of safety for 

after-hours activities are through radio messages and talk back shows informing the 

public of the statistics and offer advice and necessary actions to prevent after hours 

accidents. 
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   FIGURE 3 

 
 

iv. The Accident Compensation Amendment Act 2009 allowed for a provision to give 

$4,000 funeral grant to all contributors of the scheme. This financial year has the 

highest number of contributors that died from illness unrelated to work nor accidents as 

shown in Figure 4. There are more males that died as a result of heart-related diseases, 

hypertension, diabetics, cancer and other diseases than females.  
FIGURE 4 

 
 

Rehabilitation Services: 
 

This financial year showed an increase in the number of accident victims referred for 

rehabilitation support and assistance when compared to the previous financial year. 
 

a. Long Term: 

Table 4 shows clients who have been in the rehabilitation program for more than three 

months. An increase of 225 percent in cases referred this financial year when compared 

to 2017-2018. The 20 rehabilitated clients with fractured limbs are workers injured at 

work such as construction, wholesaling as well as motor vehicles. Four clients returned 

to work after undergoing rehabilitation programs and medical treatments. 
                                                                                                       TABLE 4: Statistics of Long Term Clients 

LONG TERM 

DISABILITIES 

ACCUMULATED 

TOTAL IN 

2014/15 

FINANCIAL YEARS TOTAL TO 

DATE 2015/16 2016/17 2017/18 2018/19 

Amputees 24 1   3 28 

Paraplegics 21   2 1 24 

Mental Damage 10   2  12 

Hearing Loss 3     3 

Loss of Eye Sight 3    2 5 

Fractured Lower Limbs 5  4 3 20 32 

Multiple Disabilities    1  1 

TOTAL 66 1 4 8 26 105 
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b. Short Term: 

These are rehabilitated clients who have been in the program within three months. A 

total of 25 clients were recorded this financial year in which 15 were fully recovered 

within three months after undergoing thorough medical rehabilitation programs, 

stabilizing the injuries sustained from accidents covered under the scheme. Of the 15 

recovered, 14 have returned to work while one is a student. 
 

Human Resource Capacity: 
 

Number of Employees:  

i. A total number of staff is 75.  

ii. There were two deceased staff during this period and they were Mr. Tiumalu Tia 

Tiumalu, a Car Park Attendant at the ACC House and Mr. Maletino Taauta, a night 

watchman at the Fugalei Market.  

iii. One staff member resigned due to scholarship opportunities to pursue a career as a 

doctor at the Oceania Medical University.  
HR TABLE: Staff 2018-2019 

 

 
 

Trainings: 
i. There was a compulsory training conducted to the staff on the 5

th
 March 2019 on the 

ACC legislation and ACC claims and entitlement under the Act. It was an opportunity 

for staff to get to know its own laws as well as issues encountered while enforcing the 

scheme. 

ii. An Emergency and Fire Drill was conducted for all Tenants in the ACC Building and 

ACC Complex as part of our usual emergency awareness trainings. This training was 

conducted by FESA and a special team from New Zealand in November 2018.  
 

Changes to the Corporate Plan 2017 – 2020: 
  

i. Operational work of the Corporation remained as planned and as per Audit Office 

inspection of the Plan, there is one more major activity to be conducted, and that is the 

installation of billboards in Savaii on road safety awareness. 

ii. There were seven specific projects listed in the Plan, and only five are completed with 

two more to be done. The two are the solar energy system for the market and the re-

sealing of the car park and alucobond for the ACC House which can be done in the last 

financial year of the Plan. However, there were additional projects conducted this year as 

per 2.5 below. 
 

 

i. 2 fully equipped ambulances and 1 van were donated to the Samoa Fire & Emergency 

Services Authority to the value of $532,000 in December 2018. 
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ii. The construction of the new Greenhouse cost $81,350 completed in October 2018. 

iii. Contributed $20,049 worth of materials (sinnet or ‘afa Samoa) to beautify the 

Parliament House. 

iv. Installed a brand New Generator for the ACC House as part of its maintenance work in 

the month of September 2018 which cost US$77,850.00, the old generator was tendered 

and sold at $25,000 tala. 

 

 

 

The overall level of business activities outlined in the Corporate Plan 2017-2020 is currently 

running in accordance with its timeframe. The following are some of the business activities that 

the Corporation identified to be executed: 

i. Increase in the number of awareness programs for safety promotion and rehabilitation 

and other media options such as the use of advertisements on television. This may 

increase knowledge and understanding on safety matters and reduce the number of 

accidents and rehabilitation referrals. 

ii. Strengthening partnerships with relevant stakeholders on resources and information 

sharing. This will achieve our targeted activities that are aligned with other 

stakeholders’ works as well as building a robust network that can reduce social, 

economic and physical impact of accidents in Samoa. 
 

The reasons for possible changes in future business activities and their importance: 

i. The possibility of attaining other avenues or outlets by which levy collection is made 

easy and accessible by all registered employers both in Upolu and Savaii. 

ii. The possibility of accessing other investment opportunities for the sole purpose of 

obtaining higher returns to compensate our clientele and/or unforeseen major calamity. 

iii. Increase in the number of workshops for safety and rehabilitation and other media 

options such as the use of advertisements on television. This may increase awareness on 

safety matters and reduce the number of accidents and rehabilitation referrals. 
 

 
 

Natural Disasters: 
 

i. Natural disasters like fire, cyclones, tsunami and more are major risks associated with 

the Corporation’s main functions and coverage which have material effects on the 

Scheme’s financial side if more victims are affected.  

ii. To minimize the possible effects of these risks the Corporation has insured all its 

properties like ACC Building, Fugalei Market and Motor vehicles to adequately cover 

these assets.   

iii. Moreover, the Corporation continues to build its financial and investment capacity to 

adequately cover all the victims affected should any major disaster occur. 

  

Market & Business Risks: 
 

i. The Corporation is vigilant and attentive of the banking industrial trends and 

information to constantly review the status of the financial market.  

ii. Revenue and Debt collections also form part of those risks. To alleviate the problem, 

the Corporation resorts to other means possible for easy access with court proceedings 

being the final solution for the non-compliance employers. 
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iii. The expansion of the accident compensation scheme is a current focus of the 

Corporation. To achieve this is to increase its investment opportunity in potential 

projects that will provide great returns for financing compensation and operational 

needs, increase job opportunities for our people, investment opportunities, increase the 

awareness on the benefit of the scheme to all workers, and increase safety awareness 

programs to schools, to businesses, and the public in order to prolong lives from an 

accident free Samoa. 
 

 

 

i. There were two road safety billboards installed at Vaitele and Mulifanua for road safety 

awareness. 

ii. The two ambulance vehicles and one standard van funded for use by the Samoa Fire 

and Emergency Services Authority in serving the community in times of accidents and 

other emergencies. 

iii. A Radio Polynesia Drive Time Program is an ongoing program to make people aware 

of the Corporation’s mandate and all its services and activities conducted to prevent 

accidents in the use of specified conveyances, in workplaces and other settings. 

 


